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Let's dive in!
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COMPLETE CANCER REHAB



Welcome to Complete Cancer Rehab! I’m so glad you’re here. Whether you’re in treatment, living beyond cancer, or managing
lymphedema, our team is ready to walk beside you with care, encouragement, and expertise.

At CCR, you are never walking this path by yourself. From the moment you join us, you become part of a caring community that listens,
supports, and celebrates every step of your journey. Our team is here to guide you, answer your questions, and stand beside you with
compassion and encouragement. Together, we’ll build confidence, strength, and hope—because wellness is not a solo journey, it’s a
partnership.

Thank you for trusting us with your journey. At CCR you are more than a patient—you are the heart of our mission!

Dr. Erin Erickson 
Complete Cancer Rehab 

Hi, we're Complete Cancer Rehab



EMPOWER PATIENTS 
IN THEIR CANCER & LYMPHEDEMA

JOURNEY!

EMPOWERING PATIENTS, EVERY STEP OF THE WAY

OUR MISSION
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COMPASSION

We are committed to providing care that goes beyond the clinical aspects. Our team

understands that every patient is unique, with their own fears, hopes, and challenges.

We create a healing environment where patients feel seen, heard, and valued.

EMPATHY

Empathy allows us to step into patients’ shoes, understanding their fears, hopes, and

struggles. It fosters a genuine connection, reassuring patients that they are seen and

heard.

HOPE

We provide hope to our patients, holding the torch of optimism in their treatment plans

and recovery journeys. Our commitment extends beyond treatment—it’s about instilling

confidence, inspiring resilience, and fostering a sense of possibility. Hope is an integral

part of our care. 

FAITH

Faith plays a pivotal role in our approach to patient care. It extends beyond medical

procedures and treatments, touching the core of human experience. Faith provides

comfort, hope, and resilience during challenging times.

EMPOWERING WELLNESS, EVERY STEP OF THE WAY



Compassionate Care – We will treat you with respect,
dignity, and empathy at every stage of your journey.

Specialized Expertise – You will receive care from our team
of Occupations Threapist, Physical Therapist and Personal
Trainers who guide your every step of the way.

Personalized Support – We will design programs tailored to
your unique needs, goals, and comfort level.

Clear Communication – We will explain your options,
answer questions, and keep you informed in plain,
patient‑friendly language.

Safe & Inclusive Environment – We will provide a
welcoming space where you feel secure, valued, and
encouraged.

OUR COMMITMENT TO YOU
Active Participation – Share your health history, goals, and
feedback so we can personalize your care.

Consistency – Attend scheduled appointments and follow
through with recommended exercises or self‑care practices.

Open Communication – Let us know about any changes in your
health, concerns, or challenges you face.

Respect & Collaboration – Treat staff and fellow patients with
kindness, patience, and understanding.

Shared Responsibility – Partner with us in your recovery by
taking ownership of your progress and celebrating milestones.

YOUR COMMITMENT TO US



ONCOLOGY REHABILITATION
Specialized occupational therapy services for oncology rehabilitative
therapies. 

TREATMENTS
Myofascial Release
Range of Motion Improvement
Activities of Daily Living Strategies
Endurance Programs

LYPHEDEMA THERAPY
Our holistic approach assists patients in comfortably
managing lymphedema. 

TREATMENTS
Manual Edema Mobilization for Swollen Limbs
Compression Bandaging
Pressure Garment Measurement
Endurance Programs

PHYSICAL THERAPY
Tailored physical therapy services to enhance your overall
health and well-being. 

TREATMENTS
Strength Exercises
Range of Motion Improvement
Stretching
Improved Balance

PERSONAL TRAINING 

Personal Training services are designed to help cancer
survivors and those with lymphedema to improve strength,
balance, and flexibility.

TREATMENTS
One-on-One Personal Training
Group Fitness Classes

Personal Training services are designed to help cancer
survivors and those with lymphedema to improve
strength, balance, and flexibility.

TREATMENTS
One-on-One Personal Training
Group Fitness Classes
Nutritional Coaching

OUR SERVICES

EMPOWERING WELLNESS, EVERY STEP OF THE WAY



Discover a deeper understanding of your health with personalized genetic testing
powered by Nutrition Genome, the leader in DNA‑based nutrition analysis. This
advanced test reveals how your genes influence nutrition, energy, inflammation,
and long‑term wellness—giving you clear, actionable insight so you can stop
guessing and start making choices that truly support your body. It’s a powerful,
personalized roadmap designed to help you take control of your wellness journey
with confidence and purpose.

W a n t  M o r e  I n f o ?  S c a n  M e



CCR Adventures brings you into the Colorado outdoors with accessible hiking and off‑road experiences designed to
rebuild strength, confidence, and connection at every pace. Whether you’re stepping onto a trail for the first time or
rolling into rugged terrain ready for a new challenge, our supportive community meets you exactly where you are. Every
hike, every off‑road mile, and every shared moment is crafted to help you feel stronger, more capable, and more alive —
turning movement into a powerful, confidence‑building adventure.

W a n t  M o r e  I n f o ?  
S c a n  M e

H IK ING OFF -ROAD

W a n t  M o r e  I n f o ?  
S c a n  M e



HEAL WELL

STAGE 1
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MOVE WELL
STAGE 2
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TRAIN WELL

STAGE 3
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ADVANCE WELL

STAGE 4
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PATHWAY TO WELLNESS
Our Pathway to Wellness is a four-stage process Each stage is an essential milestone progressively
guiding patients to the ultimate objective of optimal health. Simply put, it’s more than a program—it’s a
lifestyle. It’s a journey toward peak health.
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EMPOWERING WELLNESS, EVERY STEP OF THE WAY



LIVEWELL
COMMUNITY
LiveWell Connection Forum, is a
dedicated online community designed
to support cancer and lymphedema
patients, caregivers, and those looking
to develop a fitness lifestyle. We aim to
create a supportive and empowering
space where members can share their
experiences, gain valuable insights, and
build lasting relationships.

EMPOWERING WELLNESS, EVERY STEP OF THE WAY



YOUR CARE, YOUR PORTAL
Introducing the Jane App Patient Portal. At Complete Cancer Rehab, we use the Jane
App portal to make your care simple, secure, and accessible. Through the portal, you can
book or change appointments, complete intake forms, view receipts, and communicate
with our team—all from your computer, tablet, or phone. It’s designed to save you time
and keep everything in one place, so you can focus on your health and recovery. Setting
up your account is quick and easy, and our staff is always available to guide you if you
need help.

GETTING STARTED WITH THE JANE APP PORTAL

1.Check your email for your Jane App invitation from Complete Cancer Rehab.

2.Click the link in the email to create your account.

3.Set up your password and keep it somewhere safe.

4.Log in to the portal from your computer, tablet, or phone.

5.Explore your dashboard to book appointments, complete forms, and view receipts.

6.Stay connected by using the secure messaging feature to reach your care team.

FOR FURTHER DETAILS 
For more information on how to use the Jane App portal, including step‑by‑step instructions and helpful tips, please visit our detailed
guide at the link below. This resource will walk you through everything from setting up your account to booking appointments and
staying connected with your care team.

My Account - Your Patient/Client Portal - Jane App



Your  f i rs t  v is i t  a t  Complete  Cancer  Rehab is  des igned to  he lp  you fee l  comfor tab le ,  in formed,  and suppor ted  f rom
the very  beginn ing.  Here’s  what  you can expect :

Warm Welcome & Or ientat ion:  Our  s taf f  wi l l  g reet  you ,  gu ide  you through check‑ in ,  and answer  any  immediate
quest ions.

In i t ia l  Evaluat ion:  You ’ l l  share  your  medica l  background ,  cur rent  medicat ions ,  and any  recent  records  so  we can
understand your  un ique needs.

Personal ized Assessment :  An  oncologist  or  phys ica l  therapist  wi l l  conduct  a  gent le  eva luat ion  of  your  mobi l i ty,
s t rength ,  and comfor t  leve l .

Goal  Sett ing  & Care  Plan:  Together,  we’ l l  d iscuss your  hea l th  goals  and out l ine  a  ta i lored  program to  suppor t
recovery,  res i l ience ,  and da i ly  conf idence.

Time for  Quest ions:  We’ l l  make sure  you have  space to  ask  quest ions ,  share  concerns ,  and fee l  empowered in
your  care  journey.

 Y O U R  F I R S T  V I S I T



1 .  D O  YO U  AC C E P T MY  I N S U R A N C E ?  
C o m p l e t e  C a n c e r  R e h a b  w o r k s  w i t h  s e v e ra l  m a j o r  i n s u ra n c e  p rov i d e r s .
C ov e ra g e  w i l l  b e  v e r i f i e d  p r i o r  to  s c h e d u l i n g  yo u r  f i r s t  a p p o i n t m e n t .
C ov e ra g e  m ay  va r y  d e p e n d i n g  o n  yo u r  p l a n .

2 .  W I L L  I  H AV E  O U T ‑ O F ‑ P O C K E T C O S TS ?  
D e p e n d i n g  o n  yo u r  p l a n ,  yo u  m ay  b e  re s p o n s i b l e  f o r  c o ‑ p ay s ,  d e d u c t i b l e s ,
o r  c o i n s u ra n c e .  We’ l l  re v i e w  yo u r  b e n e f i t s  w i t h  yo u  b e f o re  s t a r t i n g  c a re  s o
t h e re  a re  n o  s u r p r i s e s .

3 .  H O W  D O  I  PAY  MY  B I L L ?  
Yo u  c a n  p ay  s e c u re l y  t h ro u g h  t h e  J a n e  A p p  p o r t a l ,  b y  p h o n e ,  o r  i n  p e r s o n
a t  o u r  c l i n i c .  We  a c c e p t  c re d i t  c a rd s ,  d e b i t  c a rd s ,  a n d  c h e c k s .

4 .  C A N  I  G E T A  R E C E I P T O R  S TAT E M E NT F O R  MY  R E C O R D S ?  
A b s o l u t e l y.  R e c e i p t s  a n d  d e t a i l e d  s t a t e m e n t s  a re  ava i l a b l e  t h ro u g h  t h e
J a n e  A p p  p o r t a l  o r  u p o n  re q u e s t  f ro m  o u r  f ro n t  d e s k .

5 .  W H AT I F  I  D O N ’ T H AV E  I N S U R A N C E ?  
We  b e l i e v e  c a re  s h o u l d  b e  a c c e s s i b l e .  I f  yo u ’ re  u n i n s u re d  o r  yo u r  p l a n
d o e s n’ t  c ov e r  s e r v i c e s ,  w e  o f fe r  s e l f ‑ p ay  o p t i o n s  a n d  c a n  d i s c u s s  f l e x i b l e
p ay m e n t  a r ra n g e m e n t s .

6 .  W H O  C A N  I  C O NTACT W IT H  B I L L I N G  Q U E S T I O N S ?  
Yo u  c a n  re a c h  u s  a t  9 7 0 ‑ 3 0 6 ‑ 7 4 3 4  o r  e m a i l
a d m i n @ c o m p l e t e c a n c e r re h a b . c o m .

B I L L I N G  &  I N S U R A N C E  FA Q



8089 SOUTH LINCOLN STREET, SUITE 207, LITTLETON, CO 80122
PHONE: 970-306-7434  FAX: 303-697-6426

EMAIL: ADMIN@COMPLETECANCERREHAB.COM
WWW.COMPLETECANCERREHAB.COM
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